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Why ‘Signpost’? 

 
Southwell Care Project has supported adults with learning disabilities and their families 
for over 10 years.   We know lots of adults with learning disabilities and their families 
who are good at getting what they need.   There have been many changes in learning 
disability services in the last twenty years; people can plan for and get the life they want.   
 
However we also know that lots of people still do not know about their local services or 
their rights and entitlements.  Many are isolated from their community and have little or 
no opportunity to make meaningful, informed choices about their lives.   
 
Families often ask us where to find out about important issues.  We have produced this 
pack to point people in the right direction – that is why it is called  ‘Signpost’! 

The local information in this pack relates to the county of Nottinghamshire and not the 
city of Nottingham.  To find out about services outside of Nottinghamshire please refer to 
national government websites and helplines .  

What ‘Signpost’ aims to do: 
 

·  Tell people in Nottinghamshire what services and support exist for adults with 
learning disabilities and their carers in the county and nationally.   

·  Encourage people to find out about their rights and entitlements and to know a 
little about the government policies and laws that exist to help them.   

Some Golden Numbers! 

We have tried to include as many contact details as  possible but we cannot claim 
that our information is exhaustive!  If you can’t f ind what you need, the following 
organisations are the best place to turn:  
 
Nottinghamshire County Council Customer Service Cen tre 
Tel:  08499 80 80 80 (calls cost 3p/min from BT landlines.  Mobile costs vary) 
E-mail:  enquiries@nottscc.gov.uk 
Web:  www.nottinghamshire.gov.uk  
 
Carers Direct 
Free, confidential information and advice for carers, from the NHS. 
Tel:  0808 802 0202  
E-mail:  See website to use their e-mail enquiry service. 
Web: www.nhs.uk/carersdirect  

 
Community Learning Disability Teams (CLDTs)  
The teams include a variety of trained professionals including Social Care Workers, 
Community Nurses, Psychiatrists, Psychologists and Speech Therapists. They will also 
have access to physiotherapy and occupational therapy services. 
 
Your local office contact details can be found in S ection 3. 
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Who is a carer? 
 

 “A carer is someone of any age who provides unpaid support to family or friends who 
could not manage without this help.  This could be caring for a relative, partner or friend 
who is ill, frail, disabled or has mental health or substance misuse problems.” Princess 
Royal Trust for Carers.   

People with learning disabilities may also be carers in their own right.  ‘Mutual caring’ is 
where older people and adults with learning disabilities care for each other.  We know 
lots of families where other family members are gradually taking on more responsibility 
for an adult with learning disabilities – perhaps a brother or sister - and for an older 
family member who has previously done most of the caring .  Often this kind of support 
has to be done at a distance and juggled with other demands of family and work. There 
is lots of information and support available for carers and people who don’t always 
access it.  We think this is because: 

·  Some people just don’t think of themselves as ‘carers’ even if they look after 
somebody all the time.  But this means they might be missing out financially, 
emotionally and socially. 

·  Other people don’t think to look at information for carers because the ‘looked after’ 
person lives somewhere else so they are not providing daily support but this means 
they too might miss out on important information and advice.  

 

Adults with learning disabilities – definition                                               

The generally accepted definition is that from the 2001 Valuing People White Paper 
which defines learning disabilities as follows: 
 
A learning disability includes the presence of: 
·  A significantly reduced ability to understand new or complex information, to learn 

new skills (impaired intelligence), with; 
·  A reduced ability to cope independently (impaired social functioning); 
·  which started before adulthood, with a lasting effect on development 
 
When considering constraints of resources, each Local Authority must decide to whom 
they provide support. To facilitate this they must refine the level of learning disability 
further. There are 4 grades of need; low, moderate, substantial and critical. Currently in 
Nottinghamshire the County Council will only support adults with learning disabilities 
falling into the categories substantial and critical. All adults will receive a Self Directed 
Support Assessment (SDSA) which will determine their needs.  Please note that these 
categories may change. 
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SECTION 1 SUPPORT FOR CARERS 
 

1.1   Government Strategies and Laws 
 

Useful government strategies to know about:                                            
 

1. ‘Valuing People Now: Making it happen for everyo ne’.   
This is the government’s three year strategy for people with a learning disability (2009-
2012) and local learning disability services should reflect its aims. This strategy has a 
human rights approach because of a report called ‘A Life Like Any Other’1 (2008) which 
found that people with learning disabilities often don’t have their human rights respected. 
 

Key messages in Valuing People Now: 
·  People with learning disabilities should have the same rights and choices as 

everyone else. 
·  People with learning disabilities have the right to be treated with dignity and 

respect. 
·  People with learning disabilities should have the same chances and 

responsibilities as everyone else. 
·  Family carers and families of people with learning disabilities have the right to the 

same hopes and choices as other families. 
�

The strategy covers important things like health, housing, getting a paid job, 
personalisation, transition, advocacy, hate crime and relationships.  Further information 
and resources can be found on the Valuing People website. Valuing People also says 
that carers  have specific rights and entitlements which include: 
 

·  The right to have your needs as a carer assessed by your local authority. 
·  The right to receive direct payments so that you can choose what services to 

have to meet your needs. 
·  Rights in the workplace. 
 

For full version, executive summary or easy-read versions of Valuing People Now:  
Web: www.valuingpeoplenow.dh.gov.uk or telephone the Department of Health 
publication line :  0870 600 55 22.  

 
2. ‘Recognised, valued and supported: next steps fo r the Carers Strategy’ (2010) 
For all carers.  This strategy identifies government priorities for the next four years: 

·  Supporting those with caring responsibilities to identify themselves as carers at 
an early stage, recognising the value of their contribution and involving them from 
the outset both in designing local care provision and in planning individual care 
packages. 

·  Enabling those with caring responsibilities to fulfil their educational and 
employment potential. 

·  Personalised support both for carers and those they support, enabling them to 
have a family and community life. 

·  Supporting carers to remain mentally and physically well. 
For full version, executive summary or easy-read versions of this strategy see  
Web:  www.dh.gov.uk/en/Publicationsandstatistics or telephone the Department of 
Health publication line : 0870 600 55 22 

���������������������������������������� �������������������
1 A Life Like Any Other?  Human Rights and Adults with Learning Disabilities.  House of Lords House of Commons 
Joint Committee on Human Rights.  2007-2008. 
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Useful laws to know about:                                                                          
 
Below are brief summaries of some key laws which relate to the rights of carers and the 
people they care for.   
 
Carers and Disabled Children Act 2000 
This act said local councils must support carers by providing services to carers directly.  
It gave carers the right to an assessment independent of the person they care for and 
empowered local authorities to make direct payments to carers.   
 
Carers (Equal Opportunities) Act 2004  
This act places a duty on local authorities to ensure that all carers know that they are 
entitled to an assessment of their needs, and to consider a carer's outside interests - 
work, study or leisure - when carrying out an assessment. 
 
Equality Act 2010  
A new law aimed at stopping discrimination and helping to encourage equality.  The 
Government Equality Office and Citizens Advice Bureau have produced two summary 
guides about this law specifically aimed at carers.   
 
From October 2010 the Equality Act replaced most of the Disability Discrimination Act 
(DDA).  However the Disability Equality Duty in the DDA continues to apply. This 
means there is a legal duty on all public sector organisations to promote equality of 
opportunity for disabled people. 
 
Human Rights Act 1998 
Human rights are basic rights and freedoms that belong to every person in the world.  
This Act gives further legal effect in the UK to the fundamental rights and freedoms in 
the European Convention on Human Rights. Human rights include right to respect for 
private and family life and protection from discrimination.  All public organisations must 
respect your rights.  If you think your human rights may have been affected, you may be 
able to take a case to court in the UK. You will need expert advice . 
�
Mental Capacity Act 2005  
 
See page 15  under ‘Making Decisions and Managing Affairs’ 
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Useful contacts:                                                                                         
 
Advicenow  
An independent website with up to date information on rights and legal issues. 
Web:  www.advicenow.org.uk  
 
BILD (British Institute of Learning Disabilities)  
Produces a factsheet on Human Rights and people with learning disabilities.  
Web:  www.bild.org.uk  
Email:  enquiries@bild.org.uk  
Tel:  01562 723 010 
 
Citizens Advice  
Free, independent, confidential and impartial advice to everyone on their rights and 
responsibilities.  Advice by phone is available from all Citizens Advice Bureaux. They are 
also developing a national phone service that will become available in different parts of 
the UK over the next two years.  The service in Nottinghamshire is currently limited to 
recorded information on certain subjects including disability discrimination.   
Web:  www.adviceguide.org.uk  
[See Section 3 for local contact details] 
 
Directgov 
Official government website for citizens. Comprehensive section on public services 
including information for carers, citizens and rights.  Guides to human rights and the 
Equality Act including easy-read versions for people with learning disabilities. 
Web:  www.direct.gov.uk 
 
Disability Alliance 
Information on social security benefits, tax credits and social care to disabled people, 
their families, carers and professional advisers. It produces the Disability Rights 
Handbook, an annual publication with a print-run of 26,000. There are also other guides 
and information, much of which is free to download.   
Web:  www.disabilityalliance.org  
 
Equality and Human Rights Commission  
For publications explaining more about human rights and anti-discrimination laws 
including ‘easy read’ versions.   
Web:  www.equalityhumanrights.com  
E-mail: englandhelpline@equalityhumanrights.com   
Tel:   0845 604 6610  
 
Government Equalities Office 
Web:   www.equalities.gov.uk 
E-mail: enquiries@geo.gsi.gov.uk  
Tel:   0303 444 1204 
�
Nottinghamshire Learning Disability Partnership Boa rd  
The 2001 ‘Valuing People’ White Paper told all local authorities to set up a learning 
disability partnership board.  The Nottinghamshire Learning Disability Partnership Board 
brings local organisations, people with learning disabilities and their family carers 
together to advise on policy, development and review of learning disability services 
across the county.  
Web: www.nottscountypb.org  



�

��

�

�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
 



�

��

�

�

1.2   I am a carer – but where do I start? 
 
 
To get your rights and entitlements as a carer it is useful to know about: 
 
 
·  Carer’s assessment: This looks at the impact of a caring role on the carer and his 

or her family and says what support should be provided, for example short breaks, or 
help with household tasks. A carers assessment is separate to any support received 
by the person being cared for and it can be requested even if that person does not 
receive help from social services themselves. During the assessment, guidance can 
be given on allowances. 

 

·  Carer’s allowance: This is the main state benefit for carers.  The carer does not 
have to be related to, or live with, the person they look after to get the allowance.  It 
is also not affected by any savings the carer may have.  Some people, especially 
older people over pension age, cannot be paid any Carer's Allowance as such 
because it will overlap with their pension or other benefits.  However you may be 
entitled to the carer’s premiums on other benefits as long as you are eligible and 
have an underlying entitlement to Carer’s Allowance. 

 

·  Carer’s Credit:  This is a National Insurance credit which helps carers build up 
qualifying years for the basic State Pension and additional State Pension.  To qualify 
for Carer’s Credit you must care for one or more disabled people for a total of 20 
hours or more per week. Each person you care for must receive one of the following: 

 
o Disability Living Allowance care component at middle or highest rate 
o Attendance Allowance at any rate 
o Constant Attendance Allowance at any rate 

 

Carer’s Credit is automatic if you get the Carer’s Allowance. Where a person being 
cared for does not receive an appropriate qualifying benefit, Carer’s Credit can still be 
awarded if you supply a Care Certificate. This will need to be signed by a health or 
social care professional (HSCP). 

Council Tax Disregard 
If you are a Carer and/or adult with learning disability you should get Council Tax 
Disregard. This is where people are disregarded when counting the number of resident 
adults in a household. If you have not been told about this you should speak to one of 
the contacts mentioned below. 

NB: The forms and procedure for carers allowance an d credit can be complicated 
and it is good idea to get some independent advice first!  The Nottinghamshire 
County Council Customer Service line is a good star ting point.  We also provide 
other useful contacts below.  
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Useful contacts:                                                                                             
 
Age UK Nottingham & Nottinghamshire  
Support for older people and carers.  Advocacy in care homes and hospitals, support at 
home, day care & luncheon clubs, welfare & benefits advice including assistance with 
welfare benefit applications.  Useful factsheets on a wide range of topics.  
Tel:  Head office: 0115 844 0011 

Northern Office (Mansfield): 01623 48821 
Advice & information service (free home visiting service and drop-in advice 
sessions): 0115 9933 382 

E-mail:  advice@ageuknotts.org.uk 
Web:  www.ageconcernnotts.org.uk  
  
 
Alzheimer’s Society, East Midlands Area Office   
Services across Nottinghamshire for people with dementia and carers. 
Tel:  01636 642804  
Web:  www.alzheimers.org.uk 
E-mail:  ema@alzheimers.org.uk   
 
 
BILD  
BILD is the British Institute of Learning Disabilities. Produce range of factsheets 
including one on ‘personalisation’ for family carers.  
Tel:  01562 723 010 
E-mail : enquiries@bild.org.uk 
Web:  www.bild.org.uk 
 
 
Carers Allowance Unit/D epartment for Work and Pensions  
Provides information regarding Carer's Allowance, the main state benefit for carers, 
including eligibility and how to make a claim. 
Tel:  0845 608 4321 

Claim forms can be obtained by telephoning the Department of Work and 
Pensions Benefit Enquiry Line for People with Disabilities and Carers on 
0800 882200. 
We suggest that you seek further advice and guidanc e before 
completing a claim form – contact NCC Customer Serv ices line or 
one of the organisations that can advise on benefit s.  

E-mail :  cau.customer-services@dwp.gsi.gov.uk  
www.dwp.gov.uk/carersallowance - to complete claim forms on-line 
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Carers Federation Ltd in Nottinghamshire  
Services include Adult Carer Support Service which includes help with practical 
matters such as claiming benefits, a listening ear, one-to-one sessions and a 
Support Group where carers can meet in an informal social setting.   Also extensive 
links with hospital welfare teams, local authority carer assessment workers and with 
the Welfare Rights Service. 
Tel:  For Adult Carer Support Service: 

Nottingham City, Broxtowe, Gedling, Rushcliffe, Newark & Sherwood: 
01159 128028 
Bassetlaw: 07713 334 673 
Ashfield & Mansfield: 07793 334 235 
Other services incl. counselling and advocacy training: 01159 858 485 
For BECONN – support for carers from black, Asian and minority 
communities: 01159 128016. 

E-mail:  info@carersfederation.co.uk  
Web:  www.carersfederation.co.uk 
 
 
Carers Direct   
Free, confidential information and advice for carers from the NHS. 
Tel:   0808 802 0202  
E-mail:  See website to use their e-mail enquiry service. 
Web:  www.nhs.uk/carersdirect  
 
 
Carers UK   
Information for carers including managing medication, coping with stress, back care 
and money matters and booklet for those new to caring. Their CarersLine is able to 
carry out a benefits check over the phone.   
Tel:  0808 808 7777 (advice line) 
E-mail:  adviceline@carersuk.org   
Web:  www.carersuk.org  
 
 
Caring with Confidence programme  
Caring with Confidence is a learning programme for carers about a whole range of 
caring issues. You can take part in a Caring with Confidence course through free online 
interactive learning, free self-study workbooks or group sessions, if available near you. 
To find out more call the free Carers Direct helpline  on 0808 802 0202 or email your 
enquiry. 
 
 
Challenging Behaviour Foundation   
Support for parents/carers and professionals caring for people with severe learning 
disabilities and challenging behaviour.   
Tel:  Family Support Line: 0845 602 7885 

General Enquiries:    01634 838739 
E-mail:  info@thecbf.org.uk  
Web:  www.thecbf.org.uk  
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Citizens Advice Bureau (CABs )  
There are 50 bureaux in Nottingham and Nottinghamshire.  CABs help people with 
legal, money and other problems through free, independent and confidential advice.  
Advice sessions are by appointment only .  See website or local telephone directory 
for your nearest bureau and please be aware that some are only able to help people 
who live or work within certain areas 
Web:      www.adviceguide.org.uk 
 
 
Community Learning Disability Teams (CLDTs)  
See contact details in Section 3. 
 

 
Crossroad Care East Midlands (CCEM)  
Provides respite for unpaid carers caring for people with physical disabilities, learning 
disabilities, mental health problems and illness.  CCEM provides one-to-one, 
community-based, flexible and responsive support services for carers throughout the 
East Midlands region, including Nottinghamshire, delivered by well-trained staff.  
Services are delivered at any time of day or night, seven days a week, 365 days a 
year.�� 
Tel:  0115 962 8920 
E-mail:  call@www.emcrossroads.co.uk 
Web:  www.emcrossroads.co.uk   
 
 

Crossroads Care North Notts  (covers Ashfield, Newark and Bassetlaw).   
“Our Crossroads service is about giving time - improving the lives of carers by giving 
them a break from their caring responsibilities. Our aim is to provide a reliable, 
tailored service, for each carer and the person they care for.” 
Tel:  01623 658 535 
Web:  www.crossroads.org.uk/northnotts 
 
 
Directgov   
The official UK government website for citizens.  Information on all public services 
including sections for carers and disabled people and advice and links relating to 
government, citizens and rights.  See website for benefits adviser service. 
Web:  www.direct.gov.uk 
 
 

Disabi lity Nottinghamshire (formerly DIAL)   
“ We provide free, confidential and impartial information, advice and advocacy in 
respect of any aspect of disability to people with disabilities and impairments, their 
carers, friends and families as well as professionals and students.”  For people within 
the Nottinghamshire County Council area (excluding Nottingham City).  Range of 
information and advice services including factsheets and drop-in service.  Please 
telephone or see website for details 
Tel:  (01623) 658 060 

Advice: (01623) 625 891 
Minicom: (01623) 656 556 

Web:  www.disabilitynottinghamshire.org.uk  
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Downs Syndrome Association  
This national organisation focuses on all aspects of living successfully with Downs 
Syndrome. They provide information and support for people with Downs Syndrome, their 
families and carers and the professionals who work with them. For more information you 
can use the following contact details: 
Tel:      0845 2300372       
Web:       www.downs-syndrome.org.uk 
Email:     info@downs-syndrome.org.uk 
    
 
Emergency Carers Card  
This is a small card that identifies you as a carer in the event of an emergency. It will 
contain an emergency telephone number along with your scheme membership 
number. In the event of an emergency you will have emergency cover 24 hours a 
day and peace of mind that if you are away from the person you care for they will be 
looked after. Anyone finding the card can call the emergency number and any action 
you have agreed with us will take place. This could be that they contact your 
family/friends to let them know there is a problem or visit the person you care for and 
arrange emergency help if needed. For more information contact Nottinghamshire 
County Council Customer Service Centre 
Tel:             08449 808080 
Email:        enquiries@nottscc.gov.uk 
Web: www.nottinghamshire.gov.uk/home/social_care/carers/emergencycardforcarers 
 
 
Foundation for People with Learning Disabilities  
Research and publications of interest for professionals, people with learning 
disabilities and family carers.  As part of their ‘Mutual Caring’ project the Foundation 
has produced information materials aimed at older parents and their adult children 
with learning disabilities. 
Web:  www.learningdisabilities.org.uk 
 
 
Hft   
Free, national Family Carer Support Service offering information and support to 
family carers in a variety of ways including individual contact by telephone, e-mail or 
letter and information sheets on issues like ‘personalisation’ and the Equalities Act. 
Tel:  0117 906 1751 
Web:  www.hft.org.uk  
E-mail:  familycarersupport@hft.org.uk 

 
  

Jigsaw Mansfield   
Range of services offered including home-visiting support, befriending, information 
and other activities for people living in Mansfield including older people.  Also some 
services in Ashfield.  Please contact them to find out if their services are what you 
are looking for – if not they may be able to signpost you elsewhere. 
Tel:  (01623) 662200  
Web:  www.jigsawmansfield.org.uk  
E-mail:  admin@jigsawmansfield.org.uk  

 
 



�

���

�

�

 
Mencap   
National organisation supporting people with learning disabilities and their families.  
Also local ‘associated’ groups around country. 
Tel:  0300 333 1111 – for learning disability services near you 

0808 808 1111 – Learning Disability Helpline 
 
 
E-mail: 

01909 473923 – Bassetlaw Learning Disability Association 
01636 613782 – Newark & District Mencap 
information@mencap.org.uk 

Web:  www.mencap.org.uk 
 
 
National Autistic Society   
Leading UK charity for people with autism (including Asperger syndrome) and their 
families.  Enormous range of information and advice including a Welfare Rights 
Service and Community Care Service.    
Tel:  Autism helpline:  0845 070 4004 (lines open 10am-4pm, Mon- Fri) 
E-mail:  See website to identify which service meets your needs or telephone the 

helpline number above. 
Web:  www.autism.org.uk  
 
 
National Family Carer Network 
Links groups and organisations that support families that include an adult with learning 
disabilities.  Information on national and local groups. 
Tel:  01883 722 311 
E-mail:  info@familycarers.org.uk 
Web:   www.familycarers.org.uk 
 

National Learning Disability & Ethnicity Network/Gi ving Us a Voice  
Network of individuals and organisations working to improve services for people with 
learning disabilities from black, Asian and minority ethnic (BAME) communities and 
their family carers. Giving Us a Voice - a joint project developed by ARC, BILD and 
Mencap has recently produced a Charter for Inclusion for BAME people with learning 
disabilities.   
Tel:  01246 555043 
E-mail:  Bridget.fisher@arcuk.org.uk 
Web:  www.givingusavoice.org.uk  
 
 
NIACE - National Institute of Adult Continuing Education   
Learners packs for carers with learning disabilities 
Web:  www.niace.org.uk/current-work/young-adult-carers 
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Nottinghamshire County Council Customer Service Cen tre 
For carers assessments, allowance and credits  plus range of other issues 
affecting carers.  Also factsheets on a range of issues affecting carers including 
council tax discounts, employment rights and health. 
Tel:  08499 80 80 80 (calls cost 3p/min from BT landlines.  Mobile costs vary) 
E-mail:  enquiries@nottscc.gov.uk 
Web:  www.nottinghamshire.gov.uk 

 
  

NORSACA  – Nottingham Regional Society for Adults and Children  with Autism 
“enables people with autism to live their lives with dignity, choice and independence”.   
Services include education, residential, supported living, outreach and day services 
for people with autism and help and support to the families of people with autism. 
Tel:   0115 976 1805/ 01246 810101 
E-mail  info@norsaca.org.uk 
Web:  www.norsaca.org.uk  
 
 
Notts 50+ web portal   
Website providing information on services, organisations and activities available to 
residents across Nottinghamshire over the age of 50, including contact details and 
links to relevant websites. Topics range from meals at home services to volunteer 
work opportunities to local recreational activities to housing information and advice. 
Tel:  01636 673516 (please note that this is primarily a web-based service) 
Web:  www.notts50plus.co.uk 
 
 
Nottinghamshire Information Prescriptions   
On-line local Nottinghamshire information on long-term conditions, benefits, leisure 
activities, home adaptations, support groups and much more.   Learning disability 
page currently in development. 
Web:  www.nottsinfoscript.co.uk 
 

 
Princess Royal Trust for Carers  
Wide range of information for carers including support for carers of people with 
learning disabilities (see ‘getting help’/’I care for someone with…’) and one on getting 
the best from professionals.  Also network of local centres around UK. 
Tel:  0844 800 4361 
E-mail:  info@carers.org 

The Trust runs a national network for carers with learning disabilities.  For 
more information on  this and policy issues affecting family carers of 
people with learning disabilities, carers with learning disabilities, and 
mutual carers contact: cbaker@carers.org 

Web:  www.carers.org 
 
 
Self Help Nottingham   
Small local self-help groups in Nottingham and district including carers’ 
organisations.  Trained information workers who can help you find local self-help 
groups and details about national support organisations.   
Tel:  0115 911 1655 (Mon-Fri, 9am – 1pm) 
Web:  www.selfhelp.org.uk   
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1.3   Making Decisions and Managing Affairs  
As time passes, adults with learning disabilities and their carers may have to consider 
how they make decisions about their own lives and futures.  The carer may need to take 
more responsibility for the decisions of the person they care for, or need other family 
members to manage their own affairs.  There are various ways in which one person can 
assume responsibility for managing the affairs of somebody else.   This can be 
complicated and professional advice should be sought.   The Office of the Public 
Guardian is a good starting point (please see ‘Useful Contacts’ below).   

The following is taken from the Citizens Advice website. 

“There are different ways of managing someone’s affairs. Choosing the right one will 
depend mainly on the circumstances of the person whose affairs you want to manage, 
and whether or not they have mental capacity.  You can look after someone's affairs in 
one of the following ways:- 

·  with a letter or a third party mandate to deal with a bank, building society or other 
financial account – see Bank and building society accounts 

·  as an agent or appointee to deal with someone's welfare benefits or tax credits – 
see welfare benefits and tax credits 

·  with a power of attorney. There are different types of power of attorney 
·  as a deputy appointed by the Court of Protection” 

Mental Capacity Act 2005  
Mental capacity relates to the ability to make decisions. The Mental Capacity Act aims to 
empower and protect people who can't make decisions for themselves or lack the 
mental capacity to do so.  It offers guidelines for carers and professionals about who can 
take decisions in which situations and how they should go about this.  It also allows 
people to plan ahead for a time when they may lack capacity. 
“Every person should be presumed to be able to make their own decisions. You can only 
take a decision for someone else if all practical steps to help them to make a decision 
have been taken without success… Incapacity is not based on the ability to make a wise 
or sensible decision.” Carers Direct website 

An Independent Mental Capacity Advocate (IMCA) may be able to help people who do 
not have anyone else to help them make a decision. 

Discretionary Trusts 
Discretionary Trusts are a way of putting in place financial arrangements to help 
support a relative in the future.   They can be a very suitable option for disabled people 
that many families opt for.  A discretionary trust can avoid benefits and care funding 
being stopped and can prove an effective way of arranging an inheritance and 
managing money and assets.  As always with legal issues it is vital to seek advice from 
a specialist legal adviser – ideally one with expertise in disability and benefits issues.  
To find out more about Discretionary Trusts see “Discretionary Trusts: A Guide for 
Families ”, 2010 by Nigel King and Maurice Harker for Housing Options.”    
 
This is very comprehensive and a good starting point.   
The full guide is available as a downloadable PDF  from www.housingoptions.org.uk or 
telephone  0845 456 1497 (hard copies are £5 each).  
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Useful contacts:                                                                                        
 

Age UK  Nottingham & Nottinghamshire  
Support for older people and carers.  Useful factsheets on a wide range of topics.  
Tel:  Head office: 0115 844 0011 for factsheets 
E-mail:  advice@ageuknotts.org.uk 
Web:  www.ageconcernnotts.org.uk  
  
 
Carers Direct   
Carers Direct has a clear overview of power of attorney and mental capacity act. 
Web:         www.nhs.uk/CarersDirect/moneyandlegal/legal   
 
 
Carers UK   
Information for carers including section on ‘Making a decision on someone’s behalf’ 
Tel:  0808 808 7777 (advice line) 
E-mail:  adviceline-@-carersuk.org   
Web:  www.carersuk.org   
 
 
Citizens Advice Bureau  
See ‘Your Family’ section on Citizen’s website.  
Web:         www.adviceguide.org.uk  
Your local Citizens Advice bureau may also be able to advise. 
See Section 3 for local contact details 
 
 
Community Legal Advice helpline  
Free confidential legal advice and help 
Tel:  0845 345 4345   
Web:  www.communitylegaladvice.org.uk   
 
 
The Disability Law Service (DLS)   
Provides high quality information and advice to disabled and deaf people.  Factsheets 
on Human Rights, welfare and community care law. 
Tel:  Adviceline 020 7791 9800 
E-mail:  advice@dls.org.uk  
Web:  www.dls.org.uk 
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Mencap   
Factsheets include ‘Consent and decision-making: Financial matters for people with 
a learning disability aged 18 or over’; ‘Introduction to the Mental Capacity Act’ 2005; 
“Wills and Trusts” 
Tel:  0808 808 1111 – Learning Disability Helpline 
E-mail:  information@mencap.org.uk 
Web:  www.mencap.org.uk  
 
 
HM Revenue and Cus toms (HMRC)   
For information about tax issues including trusts for vulnerable beneficiaries.   
Web:  www.hmrc.gov.uk 
 Trusts Helpline - Help and advice for trust tax queries.  0845 604 6455 

 
 
Housing Options   
Housing advisory service for people with learning disabilities, their families and their 
supporters.  Free advice to people with learning disabilities, their families and 
advocates on the Housing Options.  Wide range of factsheets including one on 
Power of Attorney and ‘Acting on Someone Else’s Behalf’. 
Tel:  0845 456 1497 
E-mail:  enquiries@housingoptions.org.uk  
Web:  www.housingoptions.org.uk  
 
 
The Law Soc iety   
Represents solicitors in England and Wales.  Includes a searchable database of 
solicitors. 
Tel:  0207 242 1222 
Web:  www.lawsociety.org.uk  (go to “Find A Solicitor” and then look under 

heading – eg “mental health and incapacity law”). 
����
 
Lawyers for People with Learning Disabilities  
A special interest group recognised by the Law Society.  Can help locate solicitors with 
expertise in relevant areas of the law such as community care, benefits, disability 
discrimination and the question of capacity (under the Mental Capacity Act 2006).    
Web:  www.lpld.org    
 
 
Office of the Public Guardian   
Supports and promotes decision making for those who lack capacity or would like to 
plan for the future within the framework of the 2005 Mental Capacity Act.  
Tel:  0300 456 0300  
E-mail:  customerservices@publicguardian.gsi.gov.uk (please indicate what 

enquiry is regarding in subject line) 
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1.4   Carers Employment Rights 
 
 
Carers who work have the right to: 
 
·  request flexible working patterns (subject to certain terms and conditions) 

 
·  time off for emergencies 
 
·  protection from discrimination 
 
 
 
 
Useful contacts:                                                                                                               
 
Advisory, Conciliation  and Arbitration Service (ACAS)  
Aims to improve organisations and working life through better employment relations.  
Free advice and information on employment rights and rules for employers and 
employees. The Helpline provides clear, confidential, independent and impartial 
advice. 
Tel:  08457 47 47 47 – helpline number 
Web:  www.acas.org.uk  
 
 
Community Legal Advice helpline  
Free confidential legal advice and help for problems with debt, housing, employment, 
education and benefits and tax credits. Website includes leaflets and factsheets, 
legal advisers and solicitors’ directory, legal aid calculator and information in other 
languages. 
Tel:  0845 345 4345 (9am – 8pm Mon-Fri.  9am – 12.30pm Sat).   
Web:  www.communitylegaladvice.org.uk   
 
 
Working Families  
Range of information and advice for working families including information on rights 
at work, benefits and childcare for carers of children and adults.   
Tel:  0800 013 0313 (Parent and Carers Helpline). 
E-mail:  advice@workingfamilies.org.uk  
Web:  www.workingfamilies.org.uk  
 
 
 
Also see useful contacts on page 8. 
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1.5   Getting the right equipment, adaptations and help 
 
 
There are lots of devices and adaptations to make life easier in the home for older 
people or people with disabilities.  Technological advances mean that services such as 
‘telecare’ and ‘telehealth’ can allow remote monitoring of people in their own homes. 
Products include community alarms, fall detectors, property-exit sensors and devices 
that can help monitor a person’s health needs – e.g. blood glucose levels. 
 
Nottinghamshire County Council has occupational therapists who can advise on 
equipment and adaptations.  They can also tell you about Disabled Facilities Grants 
which can help towards the cost of adapting your home - for instance putting in a ramp 
or altering the bathroom.  To find out more contact the Nottinghamshire County 
Council (NCC) Customer Service Centre. 
 
 
Useful contacts: 
 
Age UK  Nottingham & Nottinghamshire  
Support for older people and carers.  Useful factsheets on a wide range of topics 
including home alterations. 
Tel:  Head office: 0115 844 0011 for factsheets 
E-mai l:  advice@ageuknotts.org.uk 
Web:  www.ageconcernnotts.org.uk  
  
Disabled Living Foundation helpline  
Advice about things to consider when choosing daily living equipment including bath lifts 
and bath seats, stairlifts, walk-in showers, household gadgets, communication aids and 
more.  Also information on funding for equipment.  Factsheets available. 
Tel:  0845 130 9177.   
E-mail  helpline@dlf.org.uk  (10am – 4pm Mon - Fri).   
Web:  www.dlf.org.uk 
 
Foundations  
“Foundations is appointed by the Department for Communities and Local Government 
(DCLG) as the national body for home improvement agencies.  Home improvement 
agencies help vulnerable people to maintain their independence and live comfortably 
and safely in their own homes”. - Foundations website 
Tel:  08458 645210  
E-mail:  foundations@cel.co.uk 
Web:  www.foundations.uk.com 
 
Home Improvement Trust   
Not-for profit organisation that assists homeowners to continue to live safely and 
independently in their own home, in good health.  The Home Improvement Trust 
helps the elderly homeowner and long-term leaseholder gain access to safe, reliable 
equity release loans specifically to fund repairs, improvements and adaptations to 
their home.  Please note that it is important to seek independent legal and financial 
advice before entering into loan agreements. 
Tel:  0800 783 75 69 (FreePhone) 
E-mail:  info@HITrust.org 
Web:  www.hitrust.org 
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Netbuddy  - Hundreds of on-line tips for supporting people with learning disabilities. 
Practical, everyday information and advice. 
Web:  www.netbuddy.org.uk  
 
Nottinghamshire County Council Customer Service Cen tre (disabled facilities 
grant)  
Tel:        08449 808080 
Email:    enquiries@nottscc.gov.uk 
Web: www.nottinghamshire.gov.uk/home/social_care/moneymatters/disabledfacilitiesgrants 

 
RNIB (Royal National Institute of Blind People)   
Range of services and support for blind and partially sighted people including Talking 
Book service and shop.  
Tel:  0303 123 9999 (helpline open Monday to Friday, 8.45am to 5.30pm) 
E-mail:  helpline@rnib.org.uk 
Web:  www.rnib.org.uk (there is a contact form to complete on-line) 
 
RNID – Action on Hearing Loss   
Free, confidential and impartial information to deaf and hard of hearing people, their 
families, friends, and professionals.  Information and factsheets on range of subjects 
including hearing aids, benefits and services, communication, equipment and rights. 
Tel:  Information Line (Freephone) 

Telephone 0808 808 0123 
Textphone 0808 808 9000 

E-mail:  informationline@rnid.org.uk 
Web:  www.rnid.org.uk  
 
Ricability   
Independent consumer research charity providing free, practical and unbiased reports 
for older and disabled people. 
Tel 020 7427 2460 
E-mail  mail@ricability.org.uk 
Web www.ricability.org.uk 

www.ricability-digitaltv.org.uk 
www.product-reviews.org.uk 

 
Sense  
Support and advice for visually and hearing impaired people, their families, 
professionals working with deafblind people. 
Tel:  0845 127 0066 (helpline) 

Textphone: 0845 127 0062 
E-mail:  info@sense.org.uk 
Web:  www.sense.org.uk  
 
UK Homecare Association helpline  - A representative body for organisations that 
provide personal care – including nursing care - to people in their own homes.  They 
have a leaflet called ‘Choosing care in your home’. 
Tel:  020 8288 5291 
Web:  www.ukhca.co.uk 
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Case Study 
�
Richard and Edith 
 
Steve Shatwell, Southwell Care Project Manager, knows first hand about some of the 
challenges facing families where an adult with learning disabilities is cared for by an 
older family carer.  Here he tells how his family has taken advantage of technology to 
help his mum and brother stay in their own home.   
 
“My brother Richard, who has Downs Syndrome, is 51 and my mum, Edith, is 89.  They 
live in Cheshire and the rest of the family is scattered around the country. Richard has 
always lived at home with Mum. Over the years they had settled into their own way of 
doing things.   Richard enjoys an active life, seeing friends and doing his day service 
activities and college but, until recently, Mum has always done the caring and household 
stuff – cleaning, cooking, sorting bills, and so on.   
  
“A few years ago Mum started to become noticeably frailer and her memory started to 
deteriorate. She was diagnosed as being in the early stages of Alzheimer’s. At first she 
was determined to carry on as before, but gradually she saw that she had to let other 
people – including Richard - do more.  This gradual ‘letting go’ was very hard for Mum 
and we had to be very sensitive about her feelings. 
 
“Mum and Richard want to stay in their home so we have tried to get all the help we can 
to make this happen.   We worked with Mum and Richard’s social worker to find out 
what further help was available.   Richard and I spoke with his day service providers to 
discuss what he could do to further develop independent living skills.  We all thought 
about what devices would help Mum and Richard in their daily life.  One of the first 
things we did was to get help from ‘Telecare’ – now Mum has a personal alarm so she 
can summon help if she needs it.  It is re-assuring to know that help is on hand.   We 
also have environmental sensors to monitor things like heat, smoke, gas, and flood.  We 
have just installed personal sensors too including mats that can sense if she gets out of 
bed in the night and does not return.   
 
“We are now setting up cameras in the living room and hall so the family can view these 
rooms on their own computers. Obviously there are privacy issues and we discussed 
these with Mum and Richard.   
 
“Mum and Richard also keep in touch with the family via their laptop and webcam.  
Using Skype, I can have daily face-to-face chats with Mum and Richard on my computer 
and my i-phone. This has made a big difference because ‘phone conversations used to 
be quite tricky.  The fact that we can all see each other’s facial expressions really helps 
communication.  If Richard can’t make himself understood he can now write down key 
words and hold them up for me to see.  This has saved a lot of frustration.   Richard 
takes the lead on sorting out the laptop; he deals with all the technical stuff.  He attends 
a computing class once a week and the staff there are great at advising him on how to 
get the best out of his laptop and sorting out technical issues”.   
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SECTION 2   
SUPPORT FOR ADULTS WITH LEARNING DISABILITIES 

 

2.1   Person Centred Planning 
 

Since the 2001 Valuing People White Paper, services have been working to become 
more ‘person-centred’.  Person Centred Planning (PCP) is about what the person can do 
rather than cannot do and how they want to spend their ‘personal budget’ (see ‘Financial 
Support’ section). Often PCP is carried out using a ‘circle of support’ which is a group of 
family, friends and supportive workers who meet to give support and friendship.  
 

‘Person Centred Planning is a process for continual listening and learning, focusing on 
what is important to someone now and in the future, and acting upon this in alliance with 
their family and friends.’  Department of Health 
 

PCP can: 
·  Help people work out what they want in their lives and make them feel stronger and 

more confident 
·  Make clear what support people need to pursue their dreams 
·  Bring people together to support an adult with learning disabilities with problem 

solving, motivation and morale boosting  
·  Help shape and direct the contributions made from different service agencies, to 

ensure they are based on what is important to a person from their perspective 
 

There are four main PCP ‘methods’: 
·  Essential Lifestyle Planning  – Focuses on the person’s life now and how it can be 

improved.  Can help establish who and what is important to that person and what 
support s/he needs to have a good quality of life.  It can help the person have a life 
that makes more sense and will identify what is not working at present. It can specify 
the way that support should be provided on a day-to-day basis. 

 
In Nottinghamshire if the adult with learning disabilities is known to the Social Care and 
Health Department the ‘Essential Lifestyle Planning’ method will be used..    
 

·  PATH – Assumes that the team already know the person. Concentrates on creating 
a plan that helps the person move towards their desired future.  Focuses first on the 
person’s dream for the future and then maps out the actions required to get there.  

 

·  MAPS – More of a picture building style than PATHS.  Allows people to express both 
their hopes and fears for the future. The plan is about moving the person towards 
their dreams and away from their fears. 

 

·  Personal Futures Planning  – Provides a way of helping to describe someone’s life 
now and what they would like in the future. Builds on what works now and creates a 
vision for the future based on this. Provides an overview of the person’s wishes.  

 

To find out more about PCP in Nottinghamshire you can contact: 
Advocacy to Engagement (A2E) 
Tel:     01623 821534 
Email:    admin@a-2-e.org 
 
Nottinghamshire County Council Customer Service Cen tre 
Tel:      08449 808080 
Email:   enquiries@nottscc.gov.uk 
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2.2   Financial Support 
 
Benefits:                                                                                                      
 
There are a number of benefits adults with learning disabilities can claim.  Some benefits 
are paid regardless of income and savings whilst eligibility for other benefits depends on 
the nature of the learning disability and how the adult is affected. 
 
At present an adult with learning disabilities may get one or more of the following: 
 

·  Incapacity Benefit  – for people who are unable to work because of disability 
·  Income Support Benefit  – support for those with low income, including carers 
·  Severe Disablement Allowance  – no new claims can be made for this 

allowance 
 
However, all of the above are being phased out and replaced by just one – the 
Employment and Support Allowance. Claims are being reviewed by Jobcentre Plus 
between October 2010 and 2014. Claims will not be affected if the adult reaches State 
Pension age before 6 April 2014 
 
 
Disability Living Allowance  – can help with extra costs incurred due to care and/or 
mobility needs.  It is not means tested and it doesn’t affect any other benefits you 
receive. There are 2 components:  
 

·  ‘Care’: can be claimed for people from birth to 65 years and is based on the level 
and type of care needed. It is split into 3 sections: lower, middle, highest.  

 
·  ‘Mobility’: can be claimed for people between the ages of 3 to 65 years and is split 

into 2 sections: lower and higher.  Component is based on the problems the 
person has with walking, either physically or if support is needed.   

 
 
Attendance Allowance  - for people over 65 years who need a lot of care. There are two 
levels depending on the amount of care needed; lower and higher.  
 
To find out more about the above, contact the Benefits Enquiry line. If you wish to speak 
to someone face-to-face contact the Nottinghamshire County Council Customer Service 
Centre for details of your nearest Advice Centre.  
 
Benefit Enquiry Line 
Tel:        0800 882200  
Web:     www.nottinghamshire.gov.uk/benefitsadvice 
�
�
Nottinghamshire County Council Customer Service Cen tre 
Tel:      08449 808080 
Email:   enquiries@nottscc.gov.uk 
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Personal Budgets:           
 
Some adults with learning disabilities can claim personal budgets to help with social care 
support. There are three ways in which this can be done: 
  
1. Personal Budget as a Direct Payment  – the most flexible way, it gives maximum 

choice and control. Can be used to buy support and activities from a variety of 
organisations except Nottinghamshire County Council.  

 
To get a Direct Payment the person will first need to be assessed; their Social Care 
Worker can arrange the assessment.  If the person does not have a Social Care Worker 
speak to the Duty Officer who is based in your local Community Learning Disability 
Team (CLDT). Following the assessment the Social Care Worker will help write a 
Support Plan which will describe how the payment will be used. 
 
Examples of what the personal budget can be used for: 

·  Short Term Breaks 
·  Day Services 
·  Personal Assistant or  
·  Employ an agency e.g. Mencap 

 
The money will go into a Direct Payment Account in the budget holder’s name; this can 
be either you, the person with the learning disability or a joint account. 
 
In Nottinghamshire there are a number of organisations that provide support managing 
Direct Payments. They will be able to give you information about the scheme. For 
instance they will be able to explain how to use it, give support in recruiting Personal 
Assistants (PAs), help with establishing financial records and offer a payroll service. 
These organisations are currently: 
 
A4E       Age UK Notts 
Tel:         01642 227218 / 0784 1324238  Tel:        0115 8440011 
Web:      www.a4e.co.uk    Web:      www.ageuknotts.org.uk 
 
Carers Federation     Community Accounting Plus 
Tel:        0115 9621776    Tel:        0115 9478942 
Web:      www.carersfederation.co.uk  Web:      www.caplus.org.uk 
 
 
Direct Payments Service Users Ltd (Dipsu) Enable Ho using Association 
Tel:        01623 425 840    Tel:        01246 599950 
Web:      www.dipsu.org.uk   Web:      www.enable-group.org.uk 
 
 
PayPartners      Rowan Organisation  
Tel:        0845 456 3010    Tel:      0800 7831755 
Web:      www.pay-partners.co.uk   Web:      www.therowan.org 
 
 
Shaw Trust      Workwise Healthcare Ltd 
Tel:        01225 716300     Tel:        01623 626892 
Web:      www.shaw-trust.org.uk   Web:      www.workwisehealthcare.co.uk 



�

�
�

�

�

The Nottinghamshire County Council Support with Confidence team can help with 
employing Personal Assistants. They have a web based directory of PAs that have 
already been vetted by the Local Authority.  
 
Support With Confidence 
Tel:        08449 808080 
Email:     SupportWithConfidence@nottscc.gov.uk  
Web:      www.nottinghamshire.gov.uk/supportwithconfidence 
 
 
2. Managed Personal Budget  
If you feel that you and the adult with learning disabilities would struggle to cope with 
managing a Personal Budget, an alternative is a Managed Personal Budget.  The 
County Council looks after the Personal Budget and arranges the agreed social care 
support with services provided or commissioned by them. The money belongs to the 
County Council. The person will be told how much the budget is and what it is spent on. 
Any unused money will remain with the County Council. The budget is reviewed 
annually. This method gives very little choice and control. 
 
 
3. Mixed Personal Budget  
This option is half way between the two outlined above.  It can be part Direct Payment 
and part Managed Budget. This gives more flexibility and control – how much control will 
depend on you and the adult with learning disabilities.  
 
For more information about these options, you can contact your local Community 
Learning Disability Team or Nottinghamshire County Council: 
 
CLDT  
See contact details in Section 3. 
 
 
Nottinghamshire County Council Customer Service Cen tre  
Tel: 08449 808080 
Email:  enquiries@nottscc.gov.uk 
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2.3   Accommodation and Care �
 
 
Living at home            
Many adults with learning disabilities wish to live in their own home and support can be 
provided to help with this. A variety of support packages are available depending on 
individual needs and can be paid for through personal budgets. 
 
 
Adult placements           
This is for adults with learning disabilities who want to live in a homely environment but 
cannot manage to live on their own. It offers accommodation and support within 
approved private family homes with specially trained carers. This arrangement can be 
long term, short term or day care. Personal budgets can be used to pay for this care. 

 
 

Supported Living Accommodation        
This offers a certain amount of independence where people with learning disabilities live 
either in their own home, or in a shared home.  Individual support is provided depending 
on the person’s needs.  
 
For more information on these options you will need to contact your local Community 
Learning Disability Team (CLDT); see contact details in Section 3. 
 
As all of the above alternatives offer a fixed amount of care, it may be possible to buy in 
additional support from a Care Provider. 
 
 
Residential Care Homes           
These homes provide personal care, meals and accommodation for adults with learning 
disabilities who are unable to look after themselves.   
Some care homes have nursing staff for those people who need medical care.  
There is a cost for all care homes but how much will depend on the individual’s financial 
situation and their care needs. The personal budget will cover much of  the care but how 
much will depend on the personal budget agreed and the cost of the Home. 
Care homes can be used either on a long term or short term basis. 
 
 
Nottinghamshire County Council Customer Service Cen tre 
Tel:  08449 808080 
Email:  enquiries@nottscc.gov.uk 
 
 
All care home organisations that provide personal care must register with and be 
inspected by the Care Quality Commission (CQC). This organisation is the independent 
regulator of health & social care in England and inspects all adult social care services in 
the public, private and voluntary sectors.  
 
Care Quality Commission  
Tel:  03000 616161   
Web:  www.cqc.org.uk 
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Care Services Directory          
Nottinghamshire County Council provides a Care Services Directory, produced by Care 
Choices, which lists all the alternatives, for the above options, in the county. It is updated 
annually.  
 
Notts Adult Social Care and Health  Care Choice Dir ectory  
Tel: 01623 520520                                     Tel:        Freephone 0800 389 2077 
Email:  enquiries@nottscc.gov.uk                  Email:     www.carechoices.co.uk  
 
 
Housing Options           
Housing advisory service for people with learning disabilities, their families and their 
supporters.  Free advice to people with learning disabilities, their families and advocates 
on the Housing Options.  Wide range of factsheets including one on Power of Attorney 
and ‘Acting on Someone Else’s Behalf’. 
Tel:  0845 456 1497 
E-mail:  enquiries@housingoptions.org.uk 
Web:  www.housingoptions.org.uk 
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2.4   Community Life and Leisure 
 
 
1. Day Services             
 
 
a. Statutory day services 
 
These are provided by social services and offer adults with learning disabilities the 
opportunity to learn and improve a whole range of skills.  They also give people a 
chance to meet up and socialise with others and take part in excursions. People can 
attend 1 – 5 days a week. There are charges for attendance, transport and meals. 
 
Current day services in Nottinghamshire include: 
 
Barncroft Day Service    Beeston 
Beck Meadow Day Service   Arnold 
Friary Service     Newark 
Greenacre Day Service    Worksop 
Redoaks Day Service   Rainworth 
Rushcliffe Day Service    Rushcliffe 
Whitewater Day Service    Ollerton 
Willow Wood Day Service   Sutton in Ashfield 
 
If you wish to find out more you can contact your local CLDT, or in the case of the 
Rushcliffe Day Service, you will need to speak to the Day Service Co-ordinators Team 
on 0115 878 3580. 
 
CLDT 
See contact details in Section 3. 
 
Day Service Co-ordinators Team 
You can make contact through your local CLDT (as above) 
 
 
b. Non-statutory day services 
 
There are a variety of charitable organisations and social enterprises in Nottinghamshire 
that provide services for adults with learning disabilities. Their activities are varied and if 
you are interested in learning more about them it is best to contact the organisation 
directly. These organisations include: 
 
Advocacy 2 Engagement - Independent social enterprise supporting vulnerable people 
to make the best of their lives through training and confidence building, advocacy and 
brokerage  Courses include preparation for work, how to budget and handle money, 
safety in the home, travel safely, healthy living, personal budgets, advocacy and 
personal development. The organisation uses a person centred approach and all 
courses are personalised to cater for individual needs. Payment for this service is 
through personal budgets.    
Tel:  01623 821534 
Email:  admin@a-2-e.org 
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Southwell Care Project  
Provides support for adults with learning disabilities in Southwell and Newark to achieve 
and sustain the best possible quality of life within their community. Activities include 
music, cookery, art projects, life skills and an innovative theatre group. They use a 
person-centred approach that responds to clients’ needs and interests.  They also 
provide a variety of social activities including short break holidays and days away.  
Tel: 01636 819066        
Web:  www.southwellcare.org 
Email:  info@southwellcare.org 
 
 
Young Potential  
Courses and activities in Worksop, Mansfield, Retford, Nottingham City, Gedling, 
Eastwood, Beeston, Sherwood.  Includes creative arts activities at the Worksop Regal. 
Tel:  01909 487030 
Web:  www.youngpotential.org.uk 
Email:  enquiry@youngpotential.org.uk  
 
 
Mencap  
National charity for people with a learning disability and their families in England. It 
provides advice, guidance and support nationally and locally. There are 2 units in 
Nottinghamshire offering a range of activities: 
Bassetlaw Learning Disability Association Tel:  01909 473923 
Newark & District Mencap Tel:  1636 613782 
 
 
First Movement  
Arts organisation running projects for people with learning disabilities in the East 
Midlands. 
 
Tel:    01629 734848 
Web:   www.first-movement.org.uk 
E-mail:   fmt@first-movement.org.uk 
 
 
NORSACA  
Independent provider for people with autism spectrum conditions, providing a range of 
activities and support both in house and in the community from various sites around 
Nottinghamshire. 
Tel:    01246 810101 
Web:   www.norsaca.org.uk 
E-mail:   info@norsaca.org.uk 
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2. Leisure Activities           
 
There are a variety of leisure activities provided by local District Councils offering sports 
for adults with learning disabilities.  
 
For example Newark & Sherwood District Council offer chair based exercise classes, 
disability swimming sessions, health walks, football, golf and boccia clubs. There is also 
an Inclusive Fitness Initiative, a National Lottery funded initiative aimed at removing 
barriers to participation.  To obtain more information on any of these activities you can 
contact the Community Physical Activity Officer (disability)  
 
Tel: 01636 655797 
Web:  www.newark-sherwooddc.gov.uk 
 
For activities in other District Council areas plea se contact your local District 
Council: - 
 
Ashfield 01623 450000 
Bassetlaw 01909 533533 
Broxtowe 0115 917 7777 
Gedling 0115 901 3901 
Mansfield 01623 463463 
Rushcliffe 0115 981 9911 
 
 
Changing Places 
Information about accessible toilets in community locations.  Website has a location 
map. 
Tel:  020 7696 6019 
Web:  www.changing-places.org 
 
 
DisabledGo 
 
DisabledGo provides online access guides in a great deal of detail to a huge range of 
venues. They cover any venue you would access as a member of the public – cinemas, 
hotels, hospitals, colleges, sports grounds, restaurants, council offices, parks, historic 
land marks, tourist attractions. 
 
Their aim is to give you information so that you can make up your own mind whether a 
venue is right for the person you are caring for. 
 
Web:       www.disabledgo.com 
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2.5   Employment and Training 
 

 
Advice and support to help people with learning disabilities into employment is available 
via: 
 

·  Connexions (Nottinghamshire Futures) – ask for the Disability & Inclusion 
Personal Adviser 

·  Jobcentre Plus – ask for the Disability Employment Adviser 
·  Work Choice programme 
·  Nottinghamshire County Council’s iWork team   
·  Approved providers that run programmes tailored to individual needs. These 

organisations may offer voluntary or paid positions. 
 

For more information on any of these organisations you can use the contact details 
below: 
 
Connexions (Nottinghamshire Futures)  
Tel: 01636 702084 (Newark & Sherwood centre) 
Web:  www.cnxnotts.co.uk 
 
Jobcentre Plus  
Tel: 0845 604 3719 (Newark) 
Web:  www.direct.gov.uk/en/Employment/Jobseekers/ContactJobcentrePlus 
 
iWork team  
Tel: 01623 644591 
Email:  i.work@nottscc.gov.uk 
 
 
Organisations offering specialist work experience a nd training include:   
 
Brooke Farm  
Horticultural project, run by Nottinghamshire County Council.  Provides work training 
and experience to people with disabilities. Sites at Linby, Balderton, Worksop and 
Skegby.  
Tel: 0115 9632638 
Email:  www.brooke-farm.co.uk 
 
Recycling Ollerton & Boughton (ROB)   
Community recycling project which provides training opportunities for Adults with 
Learning Disabilities. 
Tel: 01623 863955 
Email:  www.recyclingollerton.co.uk 
 
Rumbles Catering Project  
Provides catering training opportunities for people within the county who are 
disadvantaged, either by disability or social or economic reasons. 
Tel: 01623 424836  
Email:  www.rumbles.org.uk 
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2.6   Education 
 
 
There are several colleges in Nottinghamshire offering adult education classes for 
people with learning disabilities, either part-time or full-time. The courses vary between 
colleges but usually include subjects like cooking, healthy living, communication, 
numeracy and literacy. There is also a residential college for disabilities, Portland 
College. For more details on any of these colleges you will need to contact each one 
independently: 
 
 
Castle College (Beeston Campus)        Dukeries Community College  
Tel:  0845 845 0500                               Tel:        01623 860545 
Web:  www.castlecollege.ac.uk               Web:    www.dukeries.notts.sch.uk 
 
 
Kirkby College                                              Newark College  
Tel:           01623 455925                               Tel:       01636 680680 
Web:       www.kirkbycollege.notts.sch.uk    �Web:     www.newark.ac.uk    
 
 
North Nottinghamshire College                  Port land College  
Tel: 01909 504504                               Tel:       01623 499111  
Web:  www.nnotts-col.ac.uk                    Web:     www.portland.ac.uk 
                                                                       Email:  studentrecruitment@portland.ac.uk 
 
 
South Nottinghamshire College                Sutton  Centre Community College  
Tel: 0115 914 6400                              Tel:       01623 405500 
Web:  www.snc.ac.uk                              Web:     www.suttoncentre.co.uk 
 
 
West Nottinghamshire College  
Tel: 01623 627191 
Web:  www.westnotts.ac.uk 
 
 
 
 
 
 

Also see voluntary organisations listed on other pa ges within this pack as many 
of these, such as Southwell Care Project, offer inf ormal learning opportunities.  
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2.7   Health Access 
 

Health Check            
In Nottinghamshire an adult with learning disabilities should be offered a yearly health 
check by their GP. The Surgery should have a register of all patients with learning 
disabilities. Speak to the GP if you have any queries regarding this check. 
 
 
Health Facilitators/Acute Liaison Nurses       
There is now a full complement of health facilitators and acute liaison nurses, who 
advocate on behalf of patients with Learning Disabilities and their carers, to ensure 
appropriate access to community and acute services. Contact details: 
 
Acute Nurses 
Learning Disability Specialist Nurse – Kings Mill Hospital  
Tel:           01623 622515 ext 6091 
  
Acute Liaison Nurse - Ward A4 Bassetlaw Hospital 
Tel:           01909 500990 (main switchboard) 
 
Learning Disability Liaison Team- based at QMC and City Hospitals Nottingham 
Tel:           0115 969 1169 extension - 56568 
Email:     ALLDT@notts.nhs.uk 
 
 
Learning Disability Health Facilitators 
Tel:          01636 652617 -    Newark and Sherwood Area  
               Central referral line 01636 652620 
               01623 672183/4 - Mansfield and Ashfield 
               01777 274422 -    Bassetlaw Primary Care Centre 
 
 
Health Action Plan           
Nottinghamshire County Council in partnership with other agencies has produced a 
Health Action Plan that is useful for keeping all health information together. It comes as 
an A5 Personal Health File that includes topics such as: 

·  Height, weight and blood pressure 
·  Tablets and medicines 
·  Eyesight 
·  Dental care 
·  Doctor’s appointments 
 

Health Action Plan Contacts        
Tel:  01636 652620 (Health Access Nurse) 
Web: www.nottinghamshirelearningdisabilitypartnershipboard.org   
 
Some Supported Living Associations have their own v ersions which you will need 
to ask about. 
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Basic Personal Care MOT          
This is guidance for staff that assist people with learning disabilities in all aspects of 
basis hygiene and personal care. If you are not aware of this guidance and feel that the 
person with a learning disability would benefit from the MOT you will need to speak to 
the person’s Social Care Worker.  
 
 
Wheelchair service           
If you feel that the adult with learning disabilities that you care for may need a 
wheelchair you will need to speak to your GP who will refer you to the Wheelchair 
services. 
 
 
Patient Advice & Liaison Service (PALS)       
Local PALS provides an information hub and will signpost patients to appropriate 
agencies for help, advice and support. This is a free and confidential service.  
To find out more you can contact the Nottingham University Trust PALS or visit the 
National PALS website.  
 
Tel:     Freephone City Hospital campus: 0800 052 1195 
           Freephone QMC campus: 0800 183 0204 
           Doncaster Royal Infirmary, Bassetlaw Hospital and Montagu Hospital  
           01302 553140 
           Sherwood Forest Hospitals NHS Foundation Trust  01623 672222 
Web:   www.pals.nhs.uk 
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2.8   Advocacy 
 
 
Advocacy is about ensuring that people’s voices are heard and listened to and that they 
can lead as independent a life as possible. Two organisations in Nottinghamshire offer 
free advocacy opportunities; one for the North of the county and one for the South. They 
both offer advocacy and self-advocacy support to adults with learning disabilities, 
helping them to speak out about what they want. 
 
Nottingham & Nottinghamshire Advocacy Alliance  
Area covered: Mansfield, North Ashfield, Bassetlaw and Newark & Sherwood. 

  Tel: 01623 662664 
  Web:  www.nnaa.org.uk 
 
 
Voice Ability 
Area covered: Broxtowe, Gedling, Rushcliffe, South Ashfield and Nottingham City. 
Tel: 0115 9628270 
Web:  www.voiceability.org 
 
 
Other organisations provide advocacy support but they will need to be paid for: 
 
Advocacy to Engagement  
Tel:  01623 821534 
Email:  admin@a-2-e.org 
 
 
Age UK (Age Concern)   
Tel:  Head office: 0115 844 0011 

Northern Office (Mansfield): 01623 48821 
Advice & information service (free home visiting service and drop-in advice 
sessions): 0115 9933 382 

E-mail:  advice@ageuknotts.org.uk 
Web:  www.ageconcernnotts.org.uk  
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2.9   Bullying, Abuse and Hate Crime 
 
 
Hate Crime can include: 

·  Name calling or verbal abuse 
·  Graffiti or writing (e.g. notes, texts, emails) 
·  Damage to property 
·  Physical attacks or violence 
·  Threats or intimidation 
·  Bullying or harassment 
·  Setting fire to things 
·  Murder 

 
If you experience or see a Hate Crime you can: 
Phone the Police – (emergency) 999; (non-emergency) 0300 300 99 99 
OR: Phone the STOP HATE UK 24 hour helpline: 0800 138 1625 
OR: text to 07717 989 025 
OR: web chat at www.stophateuk.org/talk 
 
If you are interested in learning more about STOP HATE UK which is an independent 
charity that provides confidential support to people affected by Hate Crime you can go to 
their website at www.stophateuk.org  
 
Another organisation that can help is the Ann Craft Trust. 
Ann Craft Trust - Works with professionals, parents and carers to protect children 
and adults with learning disabilities from abuse. 
Tel:  0115 951 5400.   
E-mail:  ann-craft-trust@nottingham.ac.uk 
Web:  www.anncrafttrust.org 
�
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Case Study 
 
*Joanne and Karen’s story: 
 
Karen has a learning disability and is exceptionally shy and introvert. She is 30 years old 
and lives with her parents. She went to a mainstream school and, subsequently, 
accessed a variety of further education opportunities in the area until she was 27 years 
old. 
 
When formal education finished, Karen found herself with nothing to do all week.   This 
was really difficult for her and her mum, Joanne, as both felt increasingly isolated from 
society.  In 2008, Karen and her mum were introduced to Southwell Care Project (SCP), 
a charity that offers a range of community-based activities for adults with learning 
disabilities.   Karen was sensitively supported and encouraged to join in with the social 
activities. She began to attend SCP’s theatre group, Unanima, which meets once a 
week and performs on a regular basis; she then went on to attend cookery lessons and 
SCP’s Friday evening socials. 
 
During Karen’s time with SCP Joanne got to know other parents/carers and they told her 
about services that were also available. When she found out about Personal Budgets, 
she got in touch with Notts County Council and Karen was assessed by the Day Service 
Co-ordination team. 
 
This led to Karen joining SCP’s Ladies’ Group which meets every Monday.  Supported 
by SCP staff and local volunteers, the members of the group agree upon their chosen 
activities which include shopping, lunches out, cinema visits, cooking, arts & crafts and 
some healthy activities.  It’s a really fun and relaxed day and Karen enjoys doing normal 
everyday things and interacting with other people.  
 
Joanne has also been able to employ a Personal Assistant (PA) for Karen, assisted by 
the Rowan Organisation. Karen has six hours a week, split into two sessions of three 
hours. On one of those sessions the PA takes Karen to the gym which helps with her 
fitness. She is also benefiting from the one-to-one relationship with someone other than 
her mother and Joanne gets some time to herself.  
 
Karen’s shyness used to prevent her from taking part in any social activities at college 
but her confidence and self-esteem have begun to grow.   Joanne says: “SCP is a really 
good thing for Karen... she has made friends and for the first time says that she has got 
friends”.  
 
Karen’s week is now much busier than it was. Her family have noticed that she is more 
talkative and she tells her family about what she has done and is about to do. They have 
really noticed a big difference in her. 
 

�
�

 
�

*Names have been changed. 

�
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SECTION 3   

GENERAL CONTACT POINTS 
 
 
3.1   Adult Social Care and Health Departments 
 
�
Ashfield   01623 434000 
 
Bassetlaw   01623 520520 
 
Broxtowe   0115 917 5800 
 
Gedling   0115 854 6000 
 
Mansfield     01623 434000 
 
Newark & Sherwood 01623 520520 
 
Rushcliffe   0115 914 1500 
 
 
 
�

3.2   Community Learning Disability Teams 
 
Ashfield CLDT   01623 785473 
 
Bassetlaw CLDT  01909 535360 
 
Broxtowe CLDT  0115 943 1086 
 
Gedling CLDT  0115 854 6232 
 
Mansfield CLDT  01623 436640 
 
Newark & Sherwood 01636 685927 
 
Rushcliffe CLDT  0115 878 3579 
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3.3   Citizens Advice Bureau 

“The Citizens Advice service helps people resolve their legal, money and other problems 
by providing free, independent and confidential advice and by influencing policymakers.” 
Citizens Advice website 

 

National 

National advice website includes wide range of information on legal and money matters 

– www.adviceguide.org.uk   

They are also developing a national phone service that will become available in different 
parts of the UK over the next two years.  The service in Nottinghamshire is currently 
limited to recorded information.�

Tel: 08444 111 444 (recorded information only) 

�

Nottinghamshire 

There is a Citizens Advice Bureau (CAB) for each district.  The numbers given below are 
for local advice lines.  Local CABs also offer outreach sessions across the community – 
please call your district CAB to find out more. 

Ashfield CAB    01623 557 617 

Bassetlaw CAB   0844 8563 411 

Broxtowe – Beeston CAB  0844 4994 194 

Mansfield CAB   0844 8563 411 

Newark & District CAB  01636 704 391 

Nottingham & District CAB  0115 938 8050 

Ollerton & District CAB  0844 8563 411 
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3.4 Voluntary Sector Support 

The following organisations support voluntary and community organisations and 
volunteers. They can advise you if you want to volunteer or you are involved in a 
voluntary or community groups and need advice.  Some have workers with expertise in 
disability or carers issues. 

 

Ashfield Voluntary Action  
Tel:  01623 555 551 
Email:  info@ashfieldvoluntaryaction.org.uk 
Web: www.ashfieldvoluntaryaction.org.uk 

Newark & Sherwood CVS  
Tel:  01636 679 539 
Email:  jhughes@nandscvs.org 
Web: www.nandscvs.org 

 

 

Bassetlaw CVS  
Tel:   01909 476 118 
Email :   reception@bcvs.org.uk 
Web: www.bcvs.org.uk 

 

 

 

 

Rural Community Action Notts (RCAN)  
Tel:  01623 727 600 
Email:  mleivers@rcan.org.uk 
Web:  www.rcan.org.uk 

 

Community Accounting Plus  
Tel:  0115 947 0839 
Email:  caplus@caplus.org.uk 
Web:  www.caplus.org.uk 

Rushcliffe CVS  
Tel:  0115 981 6988 
Email:  admin@rushcliffecvs.org.uk 
Web:  www.rushcliffecvs.org.uk 

 
 

Gedling CVS  
Tel:  0115 926 6750 
Email:  admin@gedlingcvs.org.uk 
Web:  www.gedlingcvs.org.uk 

 

Self Help Nottingham  
Tel:  0115 911 1662 
Email:  admin@selfhelp.org.uk 
Web: www.selfhelp.org.uk 

 
 

Mansfield CVS  
Tel:  01623 651 177 
Email:  info@mansfieldcvs.org 
Web:  www.mansfieldcvs.org.uk 

 

Voluntary Action Broxtowe  
Tel:  0115 917 8080 
Email:  lindab@vcb.org.uk 
Web:  www.vcb.org.uk 
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Mission Statement  

We aim to support Adults with Learning Disabilities to achieve and 

sustain the best possible quality of life within their local community. 

 

 

 

 

 

 

 

 

 

 

Day Services  

Southwell Pod    Newark Pod 
14 Westgate    Barnby Gate Church Hall 
Southwell     Barnby Gate 
Notts      Newark 
NG25 0JH      NG21 1PX 
 

Tel: 01636 819066   Tel: 01636 671939 
  
email: info@southwellcare.org 
 
 
Registered Charity no. 1076318 


